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IT Process Quality & Rule Manager
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The IT Process Quality & Rule Manager is responsible for ensuring the
quality, effectiveness, and compliance of the organization's IT
processes. This role drives the development, implementation, and
optimization of IT process governance, quality assurance, and
documentation standards in alignment with industry frameworks and

best practices.

The role also owns IT Communications, establishing and managing
internal communication channels to ensure clarity, consistency, and
engagement across the IT organization. Additionally, the role champions
continuous improvement initiatives, including the identification and
implementation of Al-driven solutions for process optimization.

Key Responsibilities

¢ Develop, implement, and maintain IT processes and procedures
aligned with industry standards and best practices.

e Guarantee the application of IT process, training, and functional
documentation methodologies and standards.

¢ Drive the alignment and documentation of IT processes for the CT
Quality Management System / Integrated Management System.

e Ensure IT process audit readiness for internal and external audits
(e.g., ISO, TISAX).

e Support Competence Centers and regions in evaluating and designing
data-driven process improvement measures.

¢ Optimize IT onboarding and offboarding processes, including digital
workplace readiness.

¢ Manage official IT communications, including newsletters, Teams
channels, IT intranet, and other internal communication presences.

¢ |dentify and implement Al solutions for process quality,
documentation automation, and compliance analysis.
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¢ Academic degree in Computer Science, Information Technology,
Industrial Engineering, Business Management, or related field

¢ Certification in ITIL, Six Sigma, or other relevant quality management
methodologies is a plus

¢ 3-5 years of experience in IT process management, quality assurance,
IT governance, or related field

¢ Proven experience in developing, implementing, and optimizing IT
processes and procedures

¢ Experience with collaboration and communication platforms

¢ Strong communication and interpersonal skills with the ability to
collaborate effectively with cross-functional teams

¢ Familiarity with automation and Al concepts in an IT enterprise or
process quality context
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Hybrid Job

HE 114
Continental Global Business
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e Hybrid work setup

¢ HMO upon hire

¢ Values-based culture

e Work-life balance

¢ Learning Opportunities

Ready to drive with Continental? Take the first step and fill in the online
application.
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ContiTech AG is a German company that develops and manufactures
technical elastomer products, rubber and plastic functional parts,
components, and systems for machine and plant engineering, mining,
and other industries. The company was founded in 1991 and is
headquartered in Hanover, Germany. ContiTech develops,
manufactures and markets products, systems and intelligent
components made of rubber, plastic, metal and fabric. The company
develops and manufactures cross-material, environmentally friendly and
intelligent products and systems for the automotive industry, railway
engineering, mining, agriculture and other key industries.



