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Claim Manager

23 AT

¢ |dentification of major non-plannable and contract violating cost
impacts to BA IEMEA from main surroundings fields as market,
customers, suppliers, governmental regulations

¢ Developing approaches to identify/calculate claim damage for
internal and external revision

¢ Developing processes and procedures for collection as well
visualization and analyzation of information for management
decisions (Business Intelligence, e.g., Power BI)

¢ Creation of pragmatic and effective story books with the aim of a
transparent understanding of the claim to our business partners

¢ Reviewing claim procedures with claim owners including mock
negotiation preparation

e Support Claim Owners in negotiation phase for active claims and
defending passive claims towards business partners also in F2F
meetings if required

¢ |dentifying need for legal consultancy in claim and contract situations

e Support business functions in the continuous reviews and
improvement of our base legal/contractual set up with business
partners

¢ Maintaining the claim/loss reporting system (e.g., ClaiRe)

¢ Regular exchange /cooperating with the Group and Group Sector
Claim Management functions

¢ Academic Degree in business administration or economics,
engineering, finance, or comparable qualification

least one of the following functional areas: product management,
sales, marketing, purchasing or project management

Analytical skills

Strong negotiation skills

Profound IT skills (especially MS Office programs, SAP, Business
Analytics)

Business fluent in English (spoken and written) - Knowledge of
Germanis a plus

SR

Several years of professional experience in a B2B environment in at

Experience in project management and complex business processes
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Hybrid Job

HE 114
ContiTech Rubber Industrial Kft.



Mobile work is supported (hybrid job).

Ready to drive with Continental? Take the first step and fill in the online
application.

7193 270

For ContiTech, itis vitally important that business partners, suppliers
and customers adhere to all contractual agreements. Within BA Industry
EMEA and its complexity, it is not enough to draw up pure standard
contracts. To meet all the legal needs of ContiTech and to draw up
contracts that guarantee the maximum benefits for ContiTech, you will
be commissioned as a contract manager. As a contract manager, you
will have to deal with sales & purchasing managers who are in direct
contact with customers & suppliers. They are dependent on legally
secure contracts that are optimally formulated in the interests of our
company.



