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IT Infrastructure Engineer Auditing & Reporting
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The IT Infrastructure Auditing & Reporting Engineer is responsible for
designing quality assurance reports.

They also need to ensure the analysis of performance deficiencies and
recommend product or service improvements to address problems.
Additionally, they should create and implement defect reduction
programs for external service providers of several infrastructure
services.

As core accountability, one needs to:

« Support the external service provider on process documentation and

conduct reviews.

« Provide process performance transparency through Reporting.
Oversee the activity of the IT service provider, ensuring contractual

compliance and high-quality service delivery

Ensure compliance with internal standards, regulations, and policies,

collaborating with service owners to guarantee adherence
« Participate in internal and external audits.

Identify and implement automation opportunities to enhance
efficiency

Support continuous improvements in collaboration with service
provider and service owners, ensuring high availability and minimal
downtime.
*Support IT Leadership Team with needed overviews regarding KPlIs,
quality assurance and results of external service provider activities
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-Experience minimum 1 year in IT or similar roles
-Academic Degree in Computers Science or equivalent experience

-Data Analysis: Strong analytical skills to interpret audit data and findings

effectively
-Experience in Data Manipulation is mandatory
-Verbal Communication: Clearly articulate complex technical issues,

risks, and recommendations to both IT professionals and non-technical

stakeholders (including executives and management).

-Business acumen: Understanding how IT systems support business
goals to ensure audit recommendations align with business objectives
and priorities.

-PowerBIl knowledge mandatory

-English level minimum B2
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e Christmas & Easter bonus;

¢ Seniority bonus;

¢ Flexible working time;

* Home office;

e Competitive salaries & benefits;

¢ Health & wellness (Life Assurance, Private Health and Dental
Insurance, Sport activities, Canteen, 24/7 Helpline with Psychologists
etc.);

¢ Different discounts (tires, glasses, medical, shopping, etc.);

¢ Relocation bonus for non-Timisoara Residents;

¢ Professional development opportunities (in Technical and Leadership
Areas);

¢ International Work Environment & Traveling Opportunities.

Ready to drive with Continental? Take the first step and fill in the online
application.
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Continental develops pioneering technologies and services for
sustainable and connected mobility of people and their goods. Founded
in 1871, the technology company offers safe, efficient, intelligent and
affordable solutions for vehicles, machines, traffic and transportation. In
2024, Continental generated sales of €39.7 billion and currently
employs around 190,000 people in 55 countries and markets.

With its premium portfolio in the car, truck, bus, two-wheel and specialty
tire segment, the Tires group sector stands for innovative solutions in
tire technology. Intelligent products and services related to tires and the
promotion of sustainability complete the product portfolio. For specialist
dealers and fleet management, Tires offers digital tire monitoring and
tire management systems, in addition to other services, with the aim of
keeping fleets mobile and increasing their efficiency. With its tires,
Continental makes a significant contribution to safe, efficient and
environmentally friendly mobility.



