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Internship Hardware Support for Local IT (TM)

Ilhre Aufgaben

Do you want to be an Internship Hardware Support for Local IT? These
should spark your interest:

¢ |dentifying hardware and software solutions for company standards;

¢ Troubleshooting technical issues;

¢ Diagnosing and repairing faults;

¢ Installing and configuring new IT hardware (laptops and desktops);

¢ Solving hardware BMC ITSM tickets;

¢ Providing timely and accurate status of new hardware installations;

¢ Replacing or repairing the necessary parts of Continental IT fleet;

e Supporting the roll-out of new projects;

¢ Testing and evaluating new technologies (if necessary);

¢ Conducting internal inventory to ensure integrity of hardware fleet
and equipment.

Ihr Profil

This is what it takes to be a successful Internship IT Hardware Support:

¢ Ongoing studies in Computer Science or Information Technology.
¢ Certification in Microsoft, Linux, or Cisco is a plus.

e Experience in technical support, desktop support, or a similar role.
e Experience in Windows/Linux/Mac OS.

¢ Attention to detail and good problem-solving skills.

¢ Excellent interpersonal skills.

¢ Good English communication.

Unser Angebot

What we offer:

¢ |ntegration Program in a professional, young & dynamic team;
¢ A mentor for your learning period;

e Competitive Salaries & Benefits;

e Recommendation Bonuses for new team members;

¢ Flexible working hours for your studies.

Wellbeing:

¢ Health & Wellness (Private Health Insurance, Life Insurance, Sport
activities etc.);

¢ Different discounts (glasses, tires, medical, shopping);

¢ In-house restaurant & coffee corners.

Ready to drive with Continental? Take the first step and fill in the online
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