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Customer Order Desk(COD)
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Job Description - ENG

- Receive, verify, and enter customer orders into SAP and/or EDI
systems with high accuracy

- Coordinate with sales and customers to confirm order details, delivery
schedules, and available inventory

- Process delivery notes, adjustments, and emergency orders as
required to meet customer needs

- Monitor order status and proactively communicate updates or
deviations (e.g., back orders, credit limits, returns)

- Handle returns and customer complaints; liaise with logistics, credit
control, and sales to identify and resolve root causes

- Analyze open orders and stock levels; facilitate inter-warehouse
transfers, production requests, or supply chain escalations

- Collect customer feedback (“voice of customer”) and support process
improvement initiatives

Requisitos

- Bachelor’s degree in Logistics or related field

- Min. 2 years of experience in order management, customer service, or
supply chain roles

- Intermediate or above level of English

- Proficiency in order management systems and MS Office suite

Identificacdo da vaga
REF85267N

Local
Gangnam District

Nivel de lideranca
Leading Self

Modalidade de trabalho
Onsite Job

Pessoa juridica
Continental Tire Korea Co., Ltd.




- Strong data entry skills with high accuracy

- Ability to multitask and prioritize in a fast-paced environment

- Problem-solving skills and attention to detail

- Customer-focused mindset with a friendly and supportive attitude

- Knowledge of order processing procedures and customer service best
practices

O que oferecemos

Preferred conditions;

- Work experience in a foreign or global company, logistics field

- Exposure to process improvement, project coordination, or training
delivery

- Proficient in Microsoft Excel and the full Microsoft Office Suite, with
the ability to handle data analysis, reporting, and documentation tasks
effectively

- Hands on familiarity with SAP

Ready to drive with Continental? Take the first step and fill in the online

application.
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