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Customer Order Desk(COD)
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Job Description - ENG

- Receive, verify, and enter customer orders into SAP and/or EDI
systems with high accuracy

- Coordinate with sales and customers to confirm order details, delivery
schedules, and available inventory

- Process delivery notes, adjustments, and emergency orders as
required to meet customer needs

- Monitor order status and proactively communicate updates or
deviations (e.g., back orders, credit limits, returns)

- Handle returns and customer complaints; liaise with logistics, credit
control, and sales to identify and resolve root causes

- Analyze open orders and stock levels; facilitate inter-warehouse
transfers, production requests, or supply chain escalations

- Collect customer feedback (“voice of customer”) and support process
improvement initiatives

Vas profil

- Bachelor’s degree in Logistics or related field

- Min. 2 years of experience in order management, customer service, or
supply chain roles

- Intermediate or above level of English

- Proficiency in order management systems and MS Office suite

ID pracovni pozice
REF85267N

Lokalita
Gangnam District

Uroveri vedeni lidi
Vedeni sebe

Flexibilita prace
Prace v kancelafi

Pravnicka osoba
Continental Tire Korea Co., Ltd.




- Strong data entry skills with high accuracy

- Ability to multitask and prioritize in a fast-paced environment

- Problem-solving skills and attention to detail

- Customer-focused mindset with a friendly and supportive attitude

- Knowledge of order processing procedures and customer service best
practices

Co nabizime

Preferred conditions;

- Work experience in a foreign or global company, logistics field

- Exposure to process improvement, project coordination, or training
delivery

- Proficient in Microsoft Excel and the full Microsoft Office Suite, with
the ability to handle data analysis, reporting, and documentation tasks
effectively

- Hands on familiarity with SAP

Ready to drive with Continental? Take the first step and fill in the online

application.

O nas

ZE gL AT ABY A% A58 A o] 5L AT ATA
A

ol AL g AES A FeF A AF AL 714, 2oL H2A
Asgdych 2022d o] ZEN G2 1] & 394 F-2E 7| S H A 57

N =3 7kek Al el A k200,000 9] A U-S 1183k QlF YT

S8

2
g,
[m

T84 EY, A, o] gAY 55

LE ZE Tires 15 B2 Brolo] 7] FEokollA FAIAJA E£FHS O
EF U Elolol e} AHE X5 A F E Aujae) A& 7 Fe 7t
AETEZZLE SATUL AE deie} 2y #2915, Tires &
2 Ao o] FAS FAITEL B84 S =o]7] A8 YA E EFolo] BY
B  Elo]o] & A|AR T 7| e AH A E ATt ZE WY B
o]o] & Bl AAFIIL G &F ol AFAH A o] F A ZA 7ot
A5 YT



