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Customer Logistics IEMEA - Off-Highway/Railway/Industrial

Solutions
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¢ To handle the incoming customer orders on time.

¢ To be the interface between the customer and all relevant
BA/segments/plants functions after order receipt.

¢ To monitor entered order and to ensure the timely communication to
customer in order to improve the customer experience and to
increase the customer satisfaction.

¢ To support the customer complaint management.
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IT systems and tools (SAP, Office, Salesforce)

Communication skills

Technical affinity/understanding

Professional 2 -3 Year apprenticeship or equivalent education plus
additional functional training or qualification or Bachelor Degree in
Business Administration/Logistics.

English language skills (in oral and written)
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Ready to drive with Continental? Take the first step and fill in the online
application.

A o
FNEINULIN

Continental develops pioneering technologies and services for
sustainable and connected mobility of people and their goods. Founded
in 1871, the technology company offers safe, efficient, intelligent and
affordable solutions for vehicles, machines, traffic and transportation. In
2022, Continental generated sales of €39.4 billion and currently
employs around 200,000 people in 57 countries and markets.
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