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Customer quality supervisor
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Customer claim handlings OKM customer claim communication
« Leading external customer claim based on 8D methodology
» Report to customer for claim
« Tracking customer claim status until to be closed and customer
satisfication
« NOK parts return and replacement for customer
« Record the compliant cost in the tracking list and handle it with internal
management team .Customer claim KPI tracking « Customer claim data
and information register
« PPM monitor and escalation internally
« Customer scordcard monthly reviewCustomer audit « Lead customer
Audit and Visit after project SOP.
« Organize open findings root cause analysis and corrective action
implementation with internal team .Product/process Change Support
team to prepare change request and clarify customer requirement for
change release
Support PIC to lead the customer audit and open findings close
ISIR/PPAP collection and submission for customer approvalNew
project Responsible for new project PPAP submission for customer
approval.
Responsible for new project gauge purchasing and acceptance.
Creat the pre-serial and launch control plan.Internal quality
improvement Support internal team to improvement process .
Support PPI /PIC team about cost reduced / capacity increase. Other
task Other daily tasks assigned by the leader
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Education / Certification1.Bachelor's Degree
2.Engineering background and machanical engineering will be best.

Professional Experience
(Variety of Functions, Variety of Business, General Management

Experience) - More than 3 years of quality experience in quality function.

- More than 5 years of experience within the automotive industry
- Cross-functional/ cross-divisional/ cross-BU experience for 2 year

Project and/or Process

Experience - at least 2 successfully completed projects with quality
function .

- 1 years experience in quality function research & development and in
product development
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Ready to drive with Continental? Take the first step and fill in the online
application.

SN
ContiTech Fluid Technology (Changchun) Co., Ltd.

Continental Group:

Continental develops pioneering technologies and services for
sustainable and connected mobility of people and their goods. Founded
in 1871, the technology company offers safe, efficient, intelligent and
affordable solutions for vehicles, machines, traffic and transportation.
In 2023, Continental generated preliminary sales of €41.4 billion and
currently employs around 200,000 people in 56 countries and markets.

Since starting its business in China in 1994, Continental serves all major
OEMs across all vehicle segments. We also develop and produce
materials, functional parts, components, and systems for railway,
machinery, mining and other important industries. So far, Continental
has expanded its presence in 23 production locations and 28 R&D
centers, representing a workforce of around 17,600 in the country.
Continental offers market specific solutions to the Chinese market.
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ContiTech Group Sector:

ContiTech is one of the world's leading industry experts. Far beyond our
roots as a rubber products manufacturer, we offer connected,
environment-friendly, safe and convenient industry and service
solutions using a range of materials for off-highway applications, on rails
and roads, in the air, under and above the ground, in industrial
environments, for the food industry and the furniture industry. As a
group sector of Continental, ContiTech currently employs more than
40,000 people in 40 countries and regions and is active as a global
industrial partner in Asia, Europe, North America and South America.
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