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Customer Logistics IEMEA

Descri¢do da funcgdo

¢ To process incoming customer orders punctually and correctly

¢ To be the main interface between the customer and all relevant
central/plant functions after receipt of order. This includes
intercompany business within and outside the region

¢ Monitor orders received and ensure timely communication with the
customer to maintain a high level of customer satisfaction

¢ |nitiate, support and follow up on customer complaint management

Employment contract: temporary

Requisitos

¢ IT systems and tools (SAP, Office, Salesforce)

e Communication and teamwork skills

¢ Technical affinity or technical understanding

e 2-3 years of vocational training or equivalent training in business
administration/logistics.

¢ German and English language skills (written and spoken)

O que oferecemos

We want our employees to do well with us. That's why we offer them not
only an exciting job in an international technology group, but also
numerous additional offers such as flexible and hybrid working,
sabbaticals and other benefits.

Ready to drive with Continental? Take the first step and fill in the online
application.

Ready to drive with Continental? Take the first step and fill in the online
application.

Quem somos

Continental develops pioneering technologies and services for
sustainable and connected mobility of people and their goods. Founded
in 1871, the technology company offers safe, efficient, intelligent and
affordable solutions for vehicles, machines, traffic and transportation. In
2022, Continental generated sales of €39.4 billion and currently
employs around 200,000 people in 57 countries and markets.

The ContiTech group sector develops and manufactures, for example,
cross-material, environmentally friendly and intelligent products and
systems for the automotive industry, railway engineering, mining,
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agriculture and other key industries. Guided by the vision of “smart and
sustainable solutions beyond rubber,” the group sector draws on its
long-standing knowledge of the industry and materials to open up new
business opportunities by combining various materials with electronic
components and individual services.



