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Receiving and placing orders in the SAP system

Support for customer registration and area reports

Negotiation of deadlines for large volumes with customers, interacting
with the logistics and financial areas, in order to meet orders

Support for customers regarding delivery times, material availability,
delivery differences, price and deadline and price information.

Maintain adequate service to all customers. 2 = _o}o]T]
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Preparation of order, sales and inventory reports.
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Precise customer service to ensure the quality of information and R
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resolve their problems through: -
- Management of solutions for after-sales problems due to delays in Al ’_‘}
delivery, incorrect billing, unavailability of products, accidents, etc.; Quito
- Interface with areas such as supplies, marketing, finance and logistics HE A
for solutions and improvements to customer service processes. Continental Tire Andina S.A.

AgA 2z

Only College students from last semesters of Business Administration,
International Business or related carreers.
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Ready to drive with Continental? Take the first step and fill in the online
application.

719 270

Continental, a German multinational that offers safe, efficient, intelligent
and affordable solutions for vehicles, machines, traffic and transport. In
2020, it generated sales of €37.7 billion and currently employs around
235,000 people in 58 countries and markets. In 2021, the company
celebrates its 150th anniversary.



