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IT Engineer for Coding Assistant platform - (TM)

Responsabilitati

The position holder will be an operation specialist for services in the area
of Al Coding Assistants.

Your responsibility in this position will be to administer the environments
in the area of Al Coding Assistants, e.g. GitHub CoPilot. Additionally, you
will implement improvements and respond to incidents in an agile
environment. You will coordinate your work together with the service
owner and the service team to ensure reliable service delivery to our
internal customers within Automotive central functions and the business
areas.

Furthermore, you will develop and improve automations for
administrative tasks to provide a fast, efficient and cost reduced service
to our internal customers.

Your key responsibilities are:

¢ Implementation and operation of cloud-native services;

¢ Continuous improvement and maintenance of the service in the area
of Al Coding Assistants;

¢ Fulfillment of service requests and resolving of incidents within the
service team (2nd level support);

e Consulting customers on efficient usage of the provided services;

¢ Automation of administrative tasks;

¢ Service monitoring.

Cerinte

Required technical and professional expertise:

e Academic degree in computer science, engineering or an equivalent
qualification;

* Knowledge of software development methodologies and tools;

e Experience in cyber security;

¢ Experience with authentication methods and Active Directory;

e Experience with cloud services and cloud-native technologies;

¢ Experience in development of automations;

¢ Experience in IT Service operations (e.g. Monitoring, IT Service
Management, etc.);

¢ Fluent English language skills (spoken and written).

In addition, ideal candidates will also have:
¢ Experience with the application of Large Language Models and/or

generative Al is considered as a plus;
¢ Intercultural sensitivity.
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Pay for Performance:

¢ Achievement Bonuses and Rewards;

e Recommendation Bonuses for new team members;

¢ Flexibility Program including flexible hours, mobile work and
sabbaticals.

Wellbeing:

¢ Health & Wellness (Private Health Insurance, Life Insurance, Sport
activities etc.);

¢ Different discounts (glasses, tires, medical, shopping);

¢ In-house restaurant & coffee corners.

Life-Long Learning:

¢ Technical, Soft Skills & Leadership trainings;

¢ Dedicated Programs and Conferences;

¢ Free Language Courses (English, German, French etc);

e Access to e-learning platforms;

¢ Career development opportunities (local and international);

¢ Internal development communities (Experts, Agile Community of
Practice, Artificial Intelligence etc).

Ready to drive with Continental? Take the first step and fill in the online
application.

Despre noi

Continental develops pioneering technologies and services for
sustainable and connected mobility of people and their goods. Founded
in 1871, the technology company offers safe, efficient, intelligent and
affordable solutions for vehicles, machines, traffic and transportation. In
2023, Continental generated sales of €41.4 billion and currently
employs around 200,000 people in 56 countries and markets.



