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. Customer Okm/Field complaint handling and increasing customer
satisfcation continuously

8D reporting to Customer, Online or Onsite

Onsite 4S(Dealer) investigation

Rework for Customer Returns

Take lead in Customer Audit, after SOP

Product Audit plan and implementation

ECN/PCN validation & tracking and get customer approval

Yearly test plan and implementation

Support to QMPP and SQM for problem solving regarding internal
quality issue

10. Support to QMPP, Production and IE for outstanding operation
11. Read across and lessons learn to operations
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1. Bachelor Degree or above

2. 2 years of working experiences in the automotive and/or
manufacturing are desirable

Advanced presentation skills both in Chinese and English
Experiences in project management necessary

5. Technical and quality knowledge are necessary
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Ready to take your career to the next level? The future of mobility isn’t
just anyone’s job. Make it yours! Join AUMOVIO. Own What's Next.
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Continental Automotive Interior
Wuhu Co., Ltd.



