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Non-Tire Service Specialist

Tus tareas

Maintain and manage Non—Tire ordering Platform. Provide pre-
sales service, order tracking and after—-sales service for
platform customers to ensure customer satisfaction and make the
platform run smoothly.

[Job Description]

Merchandise Platform Management

= Maintain and update Merchandise information on the platform,
besides pictures, price, training and promotion

» Update ordering information on platform
* Provide practical suggestions for business system updates
Order Management

* Provide presales service to platform customers, e.g. parts
number check as customer requirement

= Manage & handle orders to ensure timely delivery
*» Tracking order logistics and quality, quantity issue

= Work together with consultant team to provide good service to
customers

= Communicate with Merchandise vendor for aftersales service
Reporting

* Generate Merchandise sales report according to business
requirements

Communication
* Communicate with customer for order/policy/daily issues

* Cross—function communication with Accounting and Finance with
high efficiency

Others
* Inventory Management

» Other tasks assigned by supervisor

ID del puesto
REF100060Q

Area de trabajo
Marketing y Ventas

Ubicacion
Shanghdi

Nivel de liderazgo
Autoliderazgo

Flexibilidad del puesto
Onsite Job

Horario de trabajo
Tiempo completo

Nombre de contacto
Brenda Luo

Entidad legal
ContiTrade Co., Ltd.



Tu perfil

[Requirements]

= Bachelor degree or above

= 3 yearst experience in Automotive aftermarket industry will
be preferred.

= Excellent communication skills

Nuestra oferta
EBIRE SHAVL R DR R 2 BIZ) 38 5 78 28 F i e !

Acerca de nosotros

MEE AR E 1871 AL IR, — B LA 38 sy B3R i
BRI e LA TR RET R AR TE NSRRI IRHER 2 —,
T S MRS BR UG A B T ONTE S IR R 22 4. BRE. AT RRSEI A ek
5. 20254F, FRIEDREIRIEAERBANERIMEL 76,0004 7 1T, FHA1
i& 19T/ T A B4

20064F, fEE DA GRHESBERERLS IEEANHETE,
TH DL RS VL P 1 ] T FMELAS A3 A SRR — 1R ] T RS i ) 2
WAL 4 E, e S EER, EE DRI N AR
FEREMAE, TH %3 e R R 2 AR 56

K il By A R 7E A T 3 DA (] 5 Ry i 35 Bk



